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Memo Analysis
The memo addresses the potential risks of O-ring erosion in the SRM joints from an engineering standpoint. The memo talks about the hazards of erosion if it goes unchecked, and the team tasked with correcting the error if not given complete autonomy over the matter. The memo is very clear in that it includes the purpose of the memo in the first paragraph. The memo excels in clarity also because the problem and the context are stated in the first lines. The reader gets to know what the memo will be about in the first lines. The language used in the memo, in my view, is clear and official to the department addressed. The memo was generally precise and clear; however, some parts ought to be improved. The memo should have been written in a more friendly tone; some readers might find the memo intimidating. The memo failed to use physical visual and typographical cues; the only thing left is to maybe form a picture from the description in the reader’s head. In the future, the memo should in-cooperate charts and graphical images for clarity. The writer of the memo takes a stance from the beginning; this affects the memo's tone. The memo showcases the disappointment of the writer and the whole department. The writer's stance helps the reader anticipate what the writer is going to talk about all through the memo. Clarity, accessibility, and arrangement are necessary for ethical communication; the readers don't have to guess what the writer is talking about.
